
Open the Software Center on the device: 

 

 

Click on Install: 

 

  



 

You will see the progress below: 

 

 

 

 

The computer will restart 2 times.  

Wait for the process to complete before opening a session. 

 

  



When the computer reboots, you may see the following message: 

Click on F12 or ask the user to do it. 

 

 

 

If everything is OK, you will see the following message at the next reboot. 

The TPM will be updated. 

 

 

 

  



How to check if Upgrade was successful: 

 

Run tpm.msc as administrator. 

 

 

And check if the version is 2.0. 

 


